
Comfort™ Series Air Conditioners

TM

Cool and Efficient Indoor Comfort



Comfort
Carrier specializes in creating a customized home comfort system tailored to your needs

with our broad selection of heating and cooling products. Your Carrier dealer can help
you choose the best system for your home including Carrier-exclusive features that 
further enhance your indoor environment. Carrier's Comfort™ Series air conditioners

deliver reliability and proven comfort. 

Sound
Carrier’s exclusive Silencer System ensures extra-quiet performance by maximizing
airflow while minimizing vibration. With sound ratings as low as 68 dBA, Carrier’s
Comfort™ Series air conditioners provide you with the quiet comfort you deserve. In
fact, it takes almost sixteen Comfort™ Series air conditioners operating at the same
time to equal the sound produced by one typical air conditioner. 

Efficiency
Seasonal Energy Efficiency Ratio
or SEER number is like gas
mileage. The higher the rating,
the more efficient the 
automobile or system is. 

● Carrier’s Comfort™

Series air conditioners
are available with 
efficiency ratings starting
at 11.0 and 12.0 SEER.

● As an ENERGY STAR®

partner, Carrier
Corporation has deter-
mined that Comfort™ Series
air conditioners that achieve 
system combinations of 13.0
SEER or higher meet ENER-
GY STAR® guidelines for
energy efficiency.

● The efficient fan quietly moves 
outdoor air at lower speeds to
help minimize noise and maxi-
mize cooling capabilities.

● Bothered by that dry,
staticky feeling in the 
winter or that muggy feeling in
the summer? IdealHumidity™ monitors
and adjusts your home’s humidity level
even when the system isn’t actively

heating or cooling. By keeping the
proper balance of moisture in your

home, you remain more comfortable
at higher temperatures in the sum-

mer and lower temperatures 
in the winter. Add a Carrier
humidifier, variable speed fur-

nace or fan coil and Thermidistat™

Control to achieve IdealHumidity™ in
your home.

Things to Consider Before You Buy
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Durability
Neither rain nor hail nor golf or soccer balls can keep a Carrier system from doing its job –
they’re built tough inside and out. 

Outside

● WeatherArmor™ III protection keeps your
system looking and operating its best for
years to come.

● Galvanized steel cabinet protects against
corrosion, keeping your outdoor unit
looking good for years.

● Heavy-duty wire grille prevents coil damage
and promotes optimum airflow through the
unit while making cleaning easy.

Inside

● Carrier’s compressor design has the most
trouble-free performance record of any
compressor on the market today. An extra-
thick shell protects the life of your com-
pressor for excellent reliability.
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Compressor – as the heart of the
cooling system, the compressor
pumps refrigerant throughout the
system. 

Carrier’s exclusive Silencer System
– is designed for quieter operation
by minimizing vibration and uses
special insulation that helps absorb
sound. The five key components
include:

a. Silencer top

b. Integrated fan motor and blade 

c. Compressor vibration isolator
plate

d. Sound hood

e. Split-post compressor grommets

WeatherArmor™ III protection 
package – combines three design
elements that protect your comfort.

a. Galvanized steel cabinet 

b. Heavy-duty wire grille 

c. Ceramic-coated screws 
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Technology

Warranty
Carrier’s Comfort™ Series air conditioners include a 10-year limited warranty on the
compressor and a five-year limited warranty on the entire unit. Extended warranties
are also available. Ask your Carrier dealer for details.
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Sound
Infinity™ Two-Speed Scroll Energy Puron® Silencer Ratings

Air Conditioners System Compressor Compressor SEER Star® Refrigerant System Under 75 dB
Infinity™ 18 ✓ ✓ 15.0, up to 18.0 ✓ ✓ ✓ ✓
Performance™ Series ✓ 11.0, up to 15.5 ✓ * ✓ ✓ ✓
Comfort™ 12 ✓ 12.0 ✓ * ✓ ✓
Comfort™ 11 ✓ † 11.0 ✓ ✓

*System combinations that achieve 13.0 SEER or higher
†Compressor may vary. Ask your dealer for details.
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Willis Carrier invented air conditioning in 1902. Over 100 years later, we’re proud to say Carrier systems are trusted in more
homes than any other brand.

Carrier continues to be on the forefront of innovative engineering and unsurpassed standards of excellence. So when
choosing a home comfort system, you’ll want to turn to the experts. Your Carrier dealer will evaluate your home, such as
window placement and size, ductwork, other structural specifics and lifestyle to provide a customized indoor comfort plan
designed specifically for you. And when you have an expert helping you make an educated decision, you’re going to feel
more comfortable. 

Turn to the Experts
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Always look for these symbols, the air conditioning indus-
try seals of certified performance, efficiency and capacity.


